WSIPC Customer Portal

1. Access your internet browser. Do not go through CITRIX desktop
2. Type this address in to your address bar http://wsipc.org
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3. Select Customer Login
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Authorized WSIPC clients can access the New Customer Portal through this link. Access to WSIPC training
documents, product information, reports, events and announcements is at your fingertips. When you press ENTER you
will be prompted far your WISE and (This is your Citri/WESPaC login)

Contact WSIPC Portal Support with questions or problems.

l ENTER WSIPC CUSTOMER PORTAL '

4. Select Enter WSIPC Customer Portal

Connect to sp.wsipc.org

Metaframe)

Connecting bo spowsipe.arg.

Password! | - |

[ ] Remember my password later.

[ 04 ][ Cancel ]

5. Enter your CITRIX username and password
using wise\ before user name as illustrated above.
(This is your first log in when accessing Citrix

User name: |ﬁ wiselkkrua v| 6. You may be asked to fill out your preferences.
You should fill in your name and email and then
continue out of that screen and return to do the rest




Scroll to the
bottom left of the
page and under
Data Reporting ,
choose Crystal
Reports
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8. Scroll to the lower right of this page to Access Crystal Reports

9. Choose
either Student or
Special Ed reports

10. Select the report area to get to the individual reports

Customer Portal Home | Profile | EventCalendar | Contact | Support

JOMAL «

wsipc &

Home Product Information

Home » Data Reporting

Learning Center Technology Services WSIPC Community

tudent Crystal Reports

Student Crystal Reports

WEDSS
About Crystal Reports
Student Crystal Reports

Special Education Crystal
Reports

Human Resources
Crystal Reports

Financial Management
Crystal Reports

General Crystal Reports

P
o WED"SS
Report Center

STU Activity

STU Attendance
STU Class/Course
STU Discipline
STU Emergency
STU Enroliment
STU Entry/Withdrawal
STU Family

STU Fee Tracking
STU Food Service
STU General

STU Grade Book

Mo Links - Click manage to add a link,

manage




11. A prompt to Find or Save — SAVE the report to your local C:drive so you can access it when
loading this report to WESPaC Quick Picks. Make a new folder so it's easy to find.

Close out of WSIPC Customer Portal




WESPaC — Accessing Sharepoint Report to putinto W ESPaC Quick Picks Folder

Path: SM/RO/QP (security item for user)

Choose ?Options

Choose Add report




Click on the eyeglass hutton to browse for the rep ort

Select report from C$:drive (local C:drive)

A message appears if this is first local report

Click OK




. Choose Sub folder (the area the report pertains to, i.e. scheduling
reports would go in to the Scheduling sub folder. General is for
anything you can't find a subfolder for)

The Crystal report is now in directory — it will be shaded
white. This shows it is a local report.

Highlight and click Run

Each report has different parameters

options available. The user chooses what
parameters they need for the report and then
the report is viewable and ready to print.




