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WSIPC Customer Portal 

 

1.  Access your internet browser.  Do not go through CITRIX desktop 
2. Type this address in to your address bar  http://wsipc.org 

 

 

 

3. Select Customer Login  

 

 

 

 

 

 

4. Select Enter WSIPC Customer Portal  

 

5. Enter your CITRIX username and password 
using wise\  before user name as illustrated above.  
(This is your first log in when accessing Citrix 
Metaframe) 
 

6. You may be asked to fill out your preferences.  
You should fill in your name and email and then 
continue out of that screen and return to do the rest 
later.   
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7. Scroll to the 
bottom left of the 
page and under 
Data Reporting , 
choose Crystal 
Reports  
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8. Scroll to the lower right of this page to Access Crystal Reports  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Choose 
either Student or 
Special Ed  reports 

 

 

 

 

10.  Select the report area to get to the individual reports 
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11.  A prompt to Find or Save – SAVE the report to your local C:drive so you can access it when 
loading this report to WESPaC Quick Picks.  Make a new folder so it’s easy to find. 

 

 

 

 

Close out of WSIPC Customer Portal 
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WESPaC – Accessing Sharepoint Report to put in to W ESPaC Quick Picks Folder 

Path:  SM/RO/QP  (security item for user)  

 

 

 

 

 

 

 

 

 

Choose ?Options   

 Choose Add report 
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Click  on the eyeglass button to browse for the rep ort 

 

 

 

 

 

 

 

 

 

 

Select report from C$:drive (local C:drive) 

 

A message appears if this is first local report 

Click OK 

 

 

 

 

 

 



7 
 

 

 

  

 

 

 

 

Choose Sub folder (the area the report pertains to, i.e. scheduling 
reports would go in to the Scheduling sub folder.  General is for 
anything you can’t find a subfolder for) 

 

 

 

 

The Crystal report is now in directory – it will be shaded 
white.  This shows it is a local report.    

Highlight and click Run 

 

 

 

 

 

Each report has different parameters 
options available.  The user chooses what 
parameters they need for the report and then 
the report is viewable and ready to print.   

 

 

 


